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REGULATORY AUTHORITY

The GCGRA is the authority in the UAE that ensures all gaming activities follow the set
regulations properly and ethically. It is in charge of licensing and monitoring operators and
individuals involved in gaming to uphold integrity, responsibility and the level of standards.

SCOPE OF GCGRA

The GCGRA’'s regulatory authority covers several key areas:

e |ssuers and Operators of Lottery and other gaming activities.

e Online Gaming Providers offering services such as bingo, casino games, eSports, and
sports betting.

e Operators of Sports Wagering and betting on a wide range of events.

e Land-Based Gaming Providers for casinos and other gaming facilities.

CLASSIFICATION OF COMMERCIAL GAMING ACTIVITIES

The GCGRA distinguishes between various forms of commercial gaming and promotional
activities. These include:

1.Lottery: Participants purchase tickets with the aim of matching numbers drawn at random
to win rewards.

2.Internet Gaming: Gaming via computers or mobile devices, including casino games, bingo,
and sports betting.

3.Sports Wagering: Betting on the outcomes of sports events, such as horse racing, football,
and tennis.

4.Land-Based Gaming: Physical establishments offering games of chance such as slot
machines, poker, and blackjack.

The GCGRA evaluates whether certain activities fall under commercial gaming or promotions,
ensuring clear distinctions and compliance.

LICENSING FOR COMMERCIAL GAMING

To conduct gaming operations in the UAE legally, it necessitates obtaining a license from the
GCGRA body to prevent potential legal repercussions and uphold industry standards, for
safety and responsibility among operators and individuals involved in the gaming sector.

LICENSE TYPES

The GCGRA offers five categories of licenses:

Entity Licenses

e Gaming Operators: For businesses operating gaming platforms or facilities.

e Gaming-Related Vendors: For suppliers of gaming equipment or related services.
e Key Persons - Corporates: For entities holding decision-making authority.
Individual Licenses

e Key Persons - Individuals: For individuals in executive roles.

e Gaming Employees: For staff connected to licensed operations.
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LICENSING PROCESS

The licensing process with the GCGRA follows a structured pathway, ensuring applicants
meet regulatory standards:

1.Preliminary Steps and Screening: Applicants submit an initial Intake Form to notify the
GCGRA of their intent, followed by a screening for eligibility.

2.Application Submission: Detailed documentation, including business plans and compliance
measures, is submitted via the GCGRA's licensing portal.

3.Assessment and Evaluation: The GCGRA conducts an in-depth investigation into the
applicant’'s suitability, covering financial stability, integrity, and operational capabilities.

4.Compliance and Monitoring: Approved licensees are subject to ongoing supervision to
ensure they meet continuous compliance requirements.

5.Renewal and Amendments: Licensees must renew or amend their licenses as necessary to
maintain compliance.

RESPONSIBLE GAMING

One of the objectives of the GCGRA is to encourage responsible gaming behavior. The
organisation offers materials, about the dangers of gaming and enforces safeguards to
protect players and ensure that gaming is done responsibly.

LEGISLATION AND COMPLIANCE

The Gaming Control and Regulation Authority (GCRA) upholds a set of rules and guidelines
that oversee the gaming sector in the UAE. Its responsibilities involve overseeing gaming
operations conducting inquiries into any behavior and preventing financial offenses linked to
illicit gaming activities. Operators and license holders are required to maintain compliance,
with the GCRAs standards and undergo scrutiny to ensure adherence, to these regulations.

PASSPORTING RIGHTS

After receiving approval from the GCGRA for licensing purposes in the UAE area, operators
are allowed to conduct their operations and can also offer services in other regions based
upon international agreements that may be in place. The licensing structure guarantees that
operators are expected to adhere to uniform standards, within and outside of the UAE region.

For more information please contact:

Joseph F. Borg
Partner | Head of Fintech & Gambling
joseph.borg@whpartners.eu
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